
ORDERING 

The cut off day and time for ordering or changing an order is on Tuesday at 2pm for the following 
Friday’s delivery. 

Deliveries are made on a Friday unless the Delivery Date falls on a public holiday. If the delivery date 
falls on a public holiday, we may need to deliver to you on a different day. If that will happen, we will 
let you know in advance. 

Ballantynes  reserves the right to charge the Customer a reasonable cancellation fee for any 
cancelled order after the Tuesday 2pm deadline.  

 

BALLANTYNES HOME KITCHEN DISCRETION 

Ballantynes  will make every effort to fulfil orders placed. However, subject to any rights you have 
under the Consumer Guarantees Act (CGA), we will not be liable to any person if we are unable, or 
decline, to supply meals  for any reason whatsoever, other than to refund the amounts paid in 
respect of the Bag or Product. 

Ballantynes may at our discretion: 

(a) refuse to accept an order; 

(b) cancel an order for any reason whatsoever. There will be no charge where we cancel an order, 
unless you have breached these Terms 

Where we need to refuse to accept an order or cancel an order, we will let you know as soon as 
possible. We will refund you for any cancelled order where we have chosen to cancel the order, as 
long as you have not breached these Terms. 

 

PRICING 

The prices are per serving  and are listed on the Website. The prices are are inclusive of GST. Where 
additional delivery costs are applicable, these costs will be clearly indicated during the order process. 
Delivery costs are inclusive of GST. 

Ballantynes reserves the right to change our prices from time to time. Price changes will be notified 
on the website 

 

METHOD OF PAYMENT  

You must pay for Ballantynes Home Kitchen meals by debit or credit card. A representative from 
Ballantynes will call prior to delivery to complete the transaction. Ballantynes does not hold 
customer payment card information. For more information please see our privacy policy (insert link) 



 

PRODUCT QUALITY 

In establishing that a Product was damaged or spoiled on delivery to you, we may require 
photographic evidence and/or a sample of the damaged or spoiled Product. 

If Ballantynes agrees that a Product was delivered to you in a damaged or spoiled condition, 
Ballantynes will, subject to any rights you have under the CGA, either: 

(a) credit the value of the relevant Product to you or (if we can) send a replacement Product to you 
by courier; or 

(b) provide you with a refund. 

We will credit or refund you by either crediting the credit or debit card that was used to place the 
order or, alternatively, crediting your account balance in your online account. Any credit applied to 
your account is non-transferable and cannot be exchanged or refunded for cash. 

 

DELIVERY & LIABILITY 

Please refer to the delivery information section of the website for confirmation of where Ballantynes 
Home Kitchen delivers to.  

Ballantynes  may from time to time change the areas to which it delivers. We do not guarantee that 
delivery to your area will always be available or that every possible Delivery Date or delivery 
timeframe will be offered to you based on your requested delivery address. 

Ballantynes  always aims to deliver on time but may from time to time be delayed. 

If Ballantynes  becomes aware that the delivery of your order is likely to be substantially delayed, 
Ballantynes  will contact you (via phone, text, email or your online account) to arrange an alternative 
delivery timeframe. If that timeframe is unacceptable to you, you may decline to accept the order 
and Ballantynes  will either refund you or credit you with the cost of that Bag or Bags (or other 
Products). We will credit you by either crediting the credit or debit card that was used to place the 
order, or alternatively crediting your account balance in your online account. Any credit applied to 
your account is non-transferable and cannot be exchanged or refunded for cash. 

Ballantynes  shall be entitled to commission third parties to make delivery. 

Ballantynes shall be entitled to assume that any person accepting delivery of the Products is either 
the Customer or someone that is authorised to do so on behalf of the Customer. 

Once delivered, you are responsible for all ingredients. Our meals are packaged in  packaging which 
is designed to keep items chilled for the duration of the delivery. Please be aware that, depending 
on the season and temperature at the time of delivery, we recommend refrigerating your meals 
immediately to maintain freshness.  

 



RISK PASSES ON DELIVERY 

Ownership, responsibility and risk in the Products shall pass to the Customer on delivery to the 
Delivery Point. 

 

REHEATING TIMES 

Reheating times are based on the results of Recipe tests conducted by our Ballantynes Home Kitchen 
team. Preparation and Ready In times are indicative only and individual Customer results may vary. 

 

ALLERGIES AND SPECIFIC DIETARY REQUIREMENTS (INCLUDING GLUTEN FREE) 

Except where we specifically and expressly advise you otherwise the meals  are not designed to 
cater for any specific dietary requirements, including allergies or cultural or religious dietary 
requirements. 

You must take care and have all responsibility for checking the ingredients which will be published 
on the website.  

 
 


